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1. Introduction
Hyland (2005) defines metadiscourse as linguistic resources that enable the writer to penetrate the
text to interact with the reader. Accordingly, Hyland defines metadiscourse as "an umbrella term for
self-reflexive expressions used to negotiate interactive meanings in a text, helping the writer (or
speaker) to express his or her point of view and engage with readers (listeners) as members of a
particular community" (Hyland, 2005, p.37). Persuasion of readers or listeners in speech or text is
facilitated by using rhetorical devices and expressions. Aristotle's rhetorical triangle (i.e., logos,
pathos, and ethos) is one of these tools whose attempt is to focus on one of the rhetorical aspects of
persuasive situations such as request (Hu, 2018).
Having little attention devoted to the genre of academic emails, this study intends to investigate

the use of metadiscourse markers by students in writing request emails to university professors. The
objectives of the study are as follows:

1. Investigating interactive and interactional metadiscourse markers used in request emails sent by

students to their professors.

2. Examining the relationship between interactional and interactive metadiscourse markers with

one of Aristotle's rhetorical triangles (includes logos, ethos, and pathos)
2. A Brief note of previous works
In recent decades, many studies have been focused on metadiscourse markers in different genres; for
example, research articles (Karimi, et. al., 2017; Ho & Cao, 2015); newspapers (Farnia &
Mohammadi, 2018), financial contracts (Heidari Tabrizi, 2017) but little attention was devoted to the
use of metadiscourse markers in university students’ emails to their professors.

3. Theoretical framework
Hyland’s (2005) interpersonal model of metadiscourse is divided into two categories: interactional
metadiscourse - which guides the reader through the text - and interactive metadiscourse - which
involves the reader in the text (Hyland, 2005, p. 49). Interactional metadiscourse resources help the
writer to organize the discourse and guide the reader through the text and are realized by transitive
markers, frame markers, endophoric markers, and evidential and cod glosses. Interactive
metadiscourse is related to how writers engage in interaction by influencing and commenting on their
message (Hyland, 2005), and can be realized in the text by the use of hedges, boosters, attitude
markers, self-mentions and engagement markers.
4. Research Method

The corpus analyzed in this study is taken from the emails of students to university professors in the Farsi
language, which are mainly request emails sent to the professors at the end of each semester. This corpus
contains 13,103 words from 200 student emails between 2019 and 2022. The corpus was collected from
students of different fields of humanities and pure hard sciences at Payam Noor University of Isfahan.
Because the purpose of the research was only to check request emails, so other contents of the email,

including emoji were removed. The corpus was then analyzed using Hyland's (2005) model of
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metadiscourse markers. To ensure the reliability of the analysis, a sample of emails was analyzed by two
researchers separately, and if there was a disagreement in the analysis, it was discussed.

5. Results and discussions

Table 1 shows the normalized frequency (per 1000 words) of the use of metadiscourse in students' emails
to professors. All identified metadiscourse markers belonged to one of the ten markers in Hyland's (2005)
model. Table 1 shows that in connection using a computer, students used interactive metadiscourse
(68.5%) more than interactional metadiscourse (31.5%).In other words, the students used the interactive
metadiscourse markers to express their opinions or, according to Hyland (2005), their "voice" in the text

and their efforts to persuade.

Table 1. The Distribution of Metadiscourse Markers in the Corpus

Markers Frequency Percentage  in Percentage  in
group corpus
Interaction Engagement 829 41.9 28.7
markers
Self-mention 630 32 21.8
Hedges 237 11.95 8.2
Attitude markers 143 7 4.9
Boosters 141 7.5 4.9
Total 1980 100 68.5
Interactive Transition 759 83.5 26.3
markers
Frame markers 136 15 4.7
Code glosses 14 1.5 0.5
Citations 0 0 0
Evidentials 0 0 0
Total 909 100 31.5
Total 2889 100

Examining the overall distribution of metadiscourse markers in the corpus shows that engagement markers
(28.70%), transitions (26.30%) and self-mention (21.80%) have the highest frequency in the corpus. After that,
hedge (8.20%), boosters (4.90%), attitude markers (4.90%), frame markers (4.70%), and code glosses (0.5%)
have the highest frequency in the corpus. The results of the analysis also show the non-use of in-text reference
marks and citations in the body. By examining the distribution of metadiscourse markers within each class, the
results show that transitions (83.5%), frame markers (15%), and code glosses (1.5%) had the highest to the
lowest frequency of interactional metadiscourse. Also, in the ninth class, interactive markers, engagement
markers (41.9%), self-mention (32%), hedges (11.95%), boosters (7.15%), and attitude markers (7%) have the
highest to lowest frequencies. Results showed that metadiscourse markers of participation, which is a kind of
clinging to feelings and pity for persuasion, have been used more than other markers. Then, the use of
transitions, which is a kind of clinging to logic in persuading the audience, was the most frequent in the

examined corpus.
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6. Conclusion

The present study aimed to investigate the metadiscourse marker used in students’ email to persuade the
professor to accept their request. The study showed that: (1) students in their interaction with university
professors emphasized more on the use of interactional markers than on interactive markers, (2) students
used more engagement markers, transition markers, and self-mention and showed little inclination
towards using attitude markers, and frame markers. (3) In addition, citations and evidentials have not
been used. One justification for this concluding remarks could be the medium of communication.
Computers as a medium of communication could be the main reason for the findings reported in this
study. Considering the increase in the use of computers in communication both in academic and non-
academic contexts, the present study has been able to deepen our understanding of this computer-

mediated genre and lead to more relevant research.
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